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APPLICATION- CUM- REGISTRATION FORM FOR DOMESTIC PIPED NATURAL GAS (PNG) CONNECTION 

 
 
 
 
 
 
 

To, 
Siti Energy Limited, 
Moradabad 

I wish to register for one domestic piped natural gas connection being provided by your company, at the property/premises, the details of which are 
mentioned below, on the terms and conditions as more specifically 
attached herewith: (APPLICATION FORM TO BE FILLED IN BLOCK LETTERS ONLY) 

 
Name : ……………………………………………………………….……………….   

Father/Husband Name : ……………………………………………………………….………………. 

House/Flat No.  : ……………………………………………………………….………………. 

Society/Apartment :  ……………………………………………………………….………………. 

Address -1 :  ……………………………………………………………….………………. 

Address -2 :  ……………………………………………………………….………………. 

Area PIN Code  : ……………………………………………………………….………………. 

City / State  : ……………………………………………………………….………………. 

Tel. / Mobile No. : ……………………………………………………………….………………. 

Email ID :  ……………………………………………………………….………………. 

Date of Birth : ……………………………………………………………….………………. 

Occupancy Type : Self / Tenant [Please tick whichever applicable] 

Attach copy of any “Residence Proof” ……………………………………………(Refer Terms and Conditions) 

Attach copy of any “Photo Id Proof” ………………………………………………(Refer Terms and Conditions) 

House Type :    Bungalow      /      Single/Double Storey House      /    Apartment 

Existing LPG Consumer No.      :  ……………………………………………………………….………………. 

LPG Company                            :  ……………………………………………………………….………………. 

LPG Dealer Details                    :  ……………………………………………………………….………………. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
…………………………………… 

 
         (Name & Signature of Applicant) 

 
Date : …………………………… 

 

For Office Use Only 

Enquiry Registration  No.(ERN) …………………...…...…………. Date:…………………………………..…. 

Applicant Relationship No (ARN). ………………………………   Date:…………………………….…..……   

If rented, kindly provide the declaration as under: 
Consent of Owner 

I am the owner of above mentioned property/premises & I hereby declare that I have no objection in SITI ENERGY LTD. carrying out 
pipeline activities at my above mentioned property / premises, for providing natural gas connection.  

 
Owner’s Name: ………………………………….……………………………………. 

 
Owner’s Signature: …………………………………. Tel. No. ……………………… 

Payment Details 
 

I enclose an amount of Rs. ……………(Rupees …………………………..……………………) in favour of SITI ENERGY LTD. as the 
charges towards registration as per the tariff card. The balance payment towards connection shall be paid as per the tariff card. The details 
of payment are as below:  
 
Cheque/DD No. ……………………………. Dated: ……./……./………….Drawn On………………………… Bank 
…….…………………………………Branch 
Kindly pay by Account Payee cheque only 

 

 

Paste recent colour Photo 
& Sign across the photo 

such that part of signature 
comes on the form 
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Procedure for Applying for Domestic PNG connection 

 
1. Collect Application‐cum‐Registration form from SEL Office or download from SEL website (www.sitienergy.com). 

 
2. Submit filled‐in Application‐cum‐Registration form along with the following documents/papers: 

a.  Photo Identity Proof (Any one of the following): 

 Aadhar Card 

 Voter ID 

 Passport 

 Driving Licence 

 PAN Card 

 Ration Card (If photo of applicant is displayed) 
 

b.  Address proof (Any one of the following): 

 Aadhar Card 

 Latest Electricity Bill 

 Latest BSNL Telephone Bill 

 Latest Water Bill 

 Ration Card 

 Society Certificate/Allotment Letter/Possession Certificate/Sale Deed 

 Rent Agreement (in case the applicant is a tenant together with NOC from the owner) 

 
c.  Account Payee Cheque / Demand Draft of Rs 6,000/‐ (Refer Point No.5 of the terms & conditions) in favor 
of “Siti Energy Limited” payable at Moradabad, U.P.   
 
(Please write the Name, Address and Phone No. of the Applicant, at the reverse of the cheque / Demand Draft). 
 

Collect the acknowledgement slip and check that Registration Number and the refundable Security Deposit amount 
are mentioned.  The  acknowledgement  slip may  be  retained  and  Registration Number  provided  therein may  be 
mentioned in all future correspondence.  

3. On  submission of  the Application‐cum‐Registration  form and payment of  the prescribed  registration charges, SEL 
will carry out a techno‐commercial feasibility survey of the site within 30 days. 
 

4. After completion of  installation, where  the Applicant has deposited only Registration charges of Rs. 1,000/‐  ,  the 
Applicant shall submit Account Payee Cheque / Demand Draft of Rs. 4,000/‐ in favor of “Siti Energy Limited” payable 
at Moradabad, U.P.  (Please write  the Name, Address  and Phone No & Registration No. of  the Applicant,  at  the 
reverse of the cheque / Demand Draft). 
 

5. Upon receipt of complete  interest‐free refundable security deposit amount of Rs. 5,000/‐ (1,000 + 4,000) towards 
connection charges & Rs 1,000/‐ towards payment security along with non‐refundable extra GI charges, if any, after 
installation & testing of complete system, SEL shall commence gas supply to the applicant.  

 



     

Terms and Conditions Accepted 
 
 

Name & Signature of the Applicant 
Revised on 09‐11‐2017 

Date : ……………………………………… 

SEL Copy 
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TERMS AND CONDITIONS FOR DOMESTIC PIPED NATURAL GAS (PNG) CONNECTION 
 

1. DEFINITIONS:  
 
“Application” means duly filled in form submitted to SEL by the Applicant along with 
Application charges for Piped Natural Gas (PNG) connection.  
“Applicant” means a natural or a Juristic person   who / which submits duly filled-in 
and signed Application for PNG connection.  
“Connection Charges Plan” means the plan prepared by SEL, prevailing at the time 
of Registration, indicating the payments to be made and their schedule for installation 
of Gas connection 
“Gas” or “PNG” means natural gas transported through pipelines in a CGD Network 
for consumption by any Applicant in domestic, commercial or industrial segments.  
“Last Mile Connectivity (LMC)” means connection between Installation and Gas 
meter to Gas burner of the Applicant as defined in PNGRB Regulations. 
“Photo ID” shall be any of the following: 
Voter ID 
Passport 
Driving Licence 
PAN Card 
Ration Card (If photo of Applicant is displayed) 
"Property/Premise" means the property owned or occupied by the Applicant to which 
the SEL is requested for supplying Gas.  
“Residence Proof” shall be any of the following 
In case the Applicant is owner of the premises (Self) 
Latest Electricity Bill 
Latest BSNL Telephone Bill 
Latest Water Bill 
House Tax Receipt 
Ration Card 
In case the Applicant is tenant 
Rent Agreement along with a No Objection Certificate (NOC) from the owner. 
.“SCM” means Standard Cubic Meter of Gas i.e. a quantity of Gas required to fill one 
(1) cubic meter of space when the Gas is at an absolute pressure of seven hundred 
and sixty (760) millimeters of mercury and a temperature for fifteen (15) degrees 
Celsius. 
“SEL” or "Seller" means Siti Energy Ltd. (SEL)  
 “Tariff Card” means a document indicating inter-alia Connection Charges Plan 
and/or Tariff Plan etc. 
 
Words importing the masculine gender shall, where the context so admits, include the 
feminine gender and neutral gender. Words importing the singular number shall where 
the context so admits, include the plural number. 
 
2. SUPPLY OF GAS: 
 
2.1 The Gas shall be made available to the Applicant’s premises by SEL, subject to 
technical and safety feasibility. 
2.2 The supply of Gas would be made, at the discretion of SEL and SEL shall be 
entitled to withdraw the supply of Gas to the Applicant without notice if the same is 
necessitated for reasons beyond the control of SEL. The submission of the Application 
along with requisite Application charges to the SEL shall be construed as full 
understanding of the terms and condition stipulated herein.  
2.3 The supplier shall endeavor, but not be obliged to supply the Gas at a pressure of 
21 millibar to all the domestic Applicants and maintain the maximum flow rate of 0.75 
SCM per hour. 
 
3. USE OF GAS: 
 
3.1 The Applicant shall obtain the specific prior written permission of the Seller for 
installing / modification of any equipment.  
3.2 The Applicant shall not supply / re-supply the Gas to any other Site or user, of 
whatsoever kind or nature, or permit any other person to use the Gas meant for the 
Applicant.  
 
4. CONNECTION OF GAS:  
 
4.1 On submission of the Application-cum-Registration form, the Seller shall assess 
the techno-commercial feasibility for providing the connection to the Applicant. In case 
of successful feasibility, the connection shall be provided within 3 months. In case of 
non feasibility, the security deposit shall be refunded within 30 days along with 
reason(s) for the same. 
4.2 The Seller shall obtain requisite approvals from concerned agencies for laying and 
operating the network. 
4.3 The Seller shall have the right to supply Gas to other Applicants, through the same 
pipelines, from any point upto the meter outlet / isolation valve.  
 
5. CONNECTION CHARGES: 
 
5.1 An interest free refundable security deposit of Rs 5000/- per domestic connection 
(i.e. per meter) shall be deposited by the Applicant through Account Payee Cheque / 
Demand Draft in favor of “Siti Energy Limited” payable at Moradabad, U.P.  towards 
the security of the equipment and facilities as defined in the PNGRB Regulations. The 
same may also be deposited in two installments as mentioned hereunder 
(a) Registration Charges : Rs. 1000/- at the time of registration.  
(b) Connection Charges : Rs. 4000/- after completion of installation. 
5.2 The Applicant shall pay Non-refundable additional charges towards the actual cost 
of material and labour for piping in excess of 10 meters before metering unit & tube / 

pipe in excess of 5 meters after metering unit excluding rubber tube, on completion of 
the installation as per PNGRB Regulations. 
5.3 For any extension/ modification, relocation/ alteration of the pipeline / meter / 
regulator or any part of the connection Applicant will have to pay the actual cost as 
Non-refundable charges as per the PNGRB Regulations. 
5.4 A payment security of Rs.1000/- per domestic PNG connection shall be deposited 
before commencement of gas supply as per PNGRB regulations or as notified by 
PNGRB from time to time.   
5.5 Gas Connection shall be provided within 3 months from the date of payment of the 
Registration charges and Gas supply shall be commenced only upon payment of all 
(Refundable and non-refundable) charges. 
5.6 All applicable charges payable for the supply of Gas will be determined by the 
Seller, at its discretion, from time to time. The Seller may from time to time revise any 
charges payable by the Applicant or levy additional charges, subject to  issuing 7 days 
prior notice to the Applicant unless the changes are necessitated for sudden rise in 
taxes, duties, cess, costs etc. for reasons not in the control of the Seller. 
 
6. BILLING and Payment:  
 
The mode of billing, Pre-paid or Post-paid shall be decided at the discretion of SEL 
 
6.1 Prepaid   
Seller may install a Smart Card enabled Gas meter as part of PNG installation. 
Applicant can buy / recharge pre-paid smart cards for supply of PNG from various 
authorized channels made available by the Seller from time to time. 
 
6.2 Postpaid 
6.2.1 Meter Reading shall be taken during the period commencing 10 days prior to the 
last date of respective billing cycle. Bill shall be raised in Standard Cubic Meter (SCM). 
6.2.2 In case, in-spite of best efforts, the meter reading is not recorded due to any 
reason attributable to the SEL, SEL may seek information on current reading of the 
meter from the Applicant and base its billing on the feedback received from the 
Applicant. 
6.2.3 In case the meter is not read during any billing cycle due to reasons attributable 
to Applicant, SEL shall send a provisional bill based on average consumption of the 
last six billing cycles and as per the PNGRB regulations and guidance. 
6.2.4 The amount paid by Applicant against provisional bills or bills based on Applicant 
feedback on meter readings shall be adjusted against actual meter readings, as and 
when such readings are taken. 
6.2.5 If the banking instrument issued by the Applicant gets dishonored for any reason, 
penal charges of Rs 200/- per transaction shall be levied and recovered from the 
Applicant in addition to interest at the then prevailing market rate on the defaulted 
amount. 
6.2.6 Applicant is bound to make payment of Gas bill in full on or before the due date 
even in the cases where the Applicant has lodged any complaint or raised any dispute 
with respect to Gas supply or otherwise. 
 
7. OBLIGATION OF THE APPLICANT:  
 
7.1 The Applicant shall at all times, provide / arrange the Seller/ it's authorized 
representative, unrestricted access to the Site for the purpose of laying pipelines and 
making installation and also to alter or replace any pipeline, inspection, maintenance, 
installation of equipment, taking meter reading. 
7.2 The Applicant are advised to verify the credentials of the authorized representative 
before allowing him entry. The Seller shall not be liable / responsible for the entry by 
any unauthorized, unidentified person or any imposter or person claiming to represent 
or act on behalf of SEL. 
7.3 Applicant shall notify SEL in case of non receipt of (i) first Gas bill within the period 
of 70 days from the date of Gas supply; (ii) periodic Gas bills within 10 days from the 
expiry of two months period of receipt of the previous bill. In case of non receipt of the 
Gas bill, for a period of 70 days, the Applicant shall obtain duplicate copy of the Gas 
bill and make the payment of the same within the due date.  
 
8. PROPERTY/OWNERSHIP: 
 
8.1 The pipes, equipment and other installations provided for the purpose of supplying 
Gas, upto and including the outlet of the meter and/or isolation valve shall be and 
remain the exclusive property of the Seller at all times and the Applicant shall not have 
or claim any right, title or interest therein. 
8.2 The Applicant shall not tamper or interfere nor permit any tampering or 
interference with the pipes, equipment and other installations provided for the purpose 
of supplying Gas.  
 
9. TERMINATION:  
 
9.1 Without prejudice to the other rights of the Seller in law, the Seller may at any time, 
carry out the disconnection of the Gas supply,  
i. with notice of 15 days, if; the Applicant fails to pay the Seller any sum due to the 
Seller under these terms and conditions and/or otherwise within 30 days from the due 
date for payment thereof.  
ii. with notice of 7 days, if (a) ; the Applicant fails to comply with any of the terms and 
conditions / its obligations and/or commits any breach of the terms and conditions on 
his part to be observed, performed or fulfilled, (b) the Applicant dies and the 
successors and assigns do not submit to Seller the necessary document as required 
by the Seller or (c) Applicant becomes insane or insolvent. (d) the premises are 
inaccessible to the Seller for three consecutive billing cycles for reading of meters. (e) 



the particulars as furnished by the Applicant in the Application are found to be false or 
incorrect. 
iii. Without notice, if the Applicant is found committing theft of Gas, and seize all 
material evidence from the premises and file a case against the Applicant for such an 
act, with a copy to the Applicant. 
9.2 If the Gas is not consumed by the Applicant for a continuous period of 26 weeks 
SEL may disconnect the supply of Gas and shall consider it as a temporary 
disconnection. In the case of ‘temporary disconnection” for non consumption of Gas or 
at the request of the  Applicant for such disconnection, the Seller may charge 
maintenance costs for the connection and the security deposit shall not be refunded. 
9.3 In case of permanent disconnection, the Applicant shall be refunded security 
deposit after making necessary adjustment of the final bill by the Seller. 
9.4 The Applicant may by written notice, request for termination of Gas supply and 
apply for refund of security deposit. The security deposit shall be refunded after 
making necessary adjustment of the final bill within a period of 15 (fifteen) days from 
the receipt of such notice.  
9.5 In the event of termination / permanent disconnection of the Gas supply, without 
prejudice to the other rights of the Seller, the Applicant shall be liable to pay to the 
Seller all amounts due and payable by the Applicant to the Seller upto the date of 
termination of the agreement. 
 
10. RECONNECTION:  
 
If after termination of Gas connection, the Applicant applies for the reconnection of the 
supply of Gas all non refundable reconnection/re-commissioning charges (as 
determined by the Seller) shall be borne and paid by the Applicant. This shall be 
treated as a new connection. 
 
11. SHIFTING / ALTERATION / MODIFICATION OF EXISTING CONNECTION:  
 
11.1 If a registered Applicant desires to shift from the present place of residence 
having PNG connection to a new place of residence, he/she will have to pay the actual 
shifting charges as decided by SEL, provided the said new place of residence falls in 
the areas where PNG is available, subject to condition that 
the Applicant shall not remove, shift, dismantle, modify, alter the meter and/or any 
other pipeline installations including copper piping etc. at the old place or residence 
and the same if necessary, shall be done by SEL. 
11.2 Seller shall verify the lawful ownership of the new premises by the Applicant 
making the request. 
11.3 Seller shall examine the technical feasibility of providing the connection in the 
new premises and the same shall be provided within 30 days or as stipulated in 
PNGRB Regulations, and the Applicant shall be charged with the actual cost of such 
shifting. 
11.4 Seller shall inform the Applicant within 15 days in writing if new premises are not 
found feasible on any technical or safety considerations. 
11.5 In case of complete demolition of a premises with an existing connection, the 
Seller, on receipt of such request for disconnection from the Applicant, shall remove 
the meter and other equipments within a period of 30 days from the premises of the 
Applicant and in case the Applicant so desires, reconnect the same in the 
reconstructed premises at the cost of Applicant. 
 
12. TRANSFER OF THE CONNECTION:  
 
In case of a request of change of Applicant name against Applicant relationship 
number, the Seller shall  
(i) Verify that the person making such request is the new lawful owner of the premises 
and such application is accompanied by a consent letter from the existing Applicant in 
whose name the connection is registered. 
(ii) Security Deposit may be transferred in the name of new Applicant, if desired by the 
previous Applicant. 
(iii) Inform both the previous and new Applicant of such change within 30 days, 
provided that in a case where the previous Applicant does not give consent for transfer 
of refundable security deposit, the Seller may seek fresh refundable security deposit 
from the new Applicant of the premises. 
iv) In case of death of an existing Applicant, the connection may be transferred to 
his/her legal successor. 
 
13. LIABILITY/INDEMNITY: 
 
13.1 The Applicant shall not use the Gas for any illegal or unlawful activity or purpose. 
In case of any offence under or violation of any law, statute or regulation by the 

Applicant, the Applicant alone shall be responsible and liable for the said offence or 
violation and the Applicant agrees to indemnify and keep indemnified the Seller from 
and against any loss, claim, action or proceeding that may be suffered or incurred by 
the Seller as a result of any such offence or violation by the Applicant.  
13.2 The Applicant shall be liable for any loss or damage caused to pipes equipment 
or installations whether caused on account of negligence by the Applicant, or its 
employees or agents, theft, sabotage or otherwise howsoever.  
13.3 The Applicant shall be deemed to be in exclusive possession and control of the 
Gas once Gas passes the meter outlet, and thereupon, the Applicant shall be liable for 
any leakage or for any damage caused to any person or property as a result thereof. 
Accordingly the Applicant shall protect, indemnify and hold the Seller harmless against 
all claims, demands, action, suits, proceedings, judgments and all liabilities, costs, 
expenses, damages or losses arising out of or resulting from or incidental to or in 
connection with the supply of Gas.  
13.4 The indemnity provisions will be enforceable notwithstanding termination of Gas 
supply.  
13.5 The Seller will put in his best endeavour to cause minimum damage to Garden, 
Lawn, Plants, Decorations, Tiles and any other decorative surfaces within the society 
or Applicant’s premises (whether owned or rented), both on the ground and on the 
walls. Whilst the Seller will ensure that any disrupted areas are left in backfilled 
condition, the final reinstatement of surface decorative areas will be responsibility of 
the Applicant. Accordingly the Applicant shall protect, indemnify and hold the Seller 
harmless against all claims, demands, action, suits, proceedings, judgments and all 
liabilities costs, expenses, damages or losses arising out of or resulting from or 
incidental to or in connection with the supply of Gas.  
 
14. DISCLAIMER:  
 
The Seller shall not be liable for any loss, damage, costs, charges or expenses 
whatsoever that may be caused either to the Applicant or to any other person on 
account of failure on the part of the Seller to perform any of its obligation under this 
agreement if the same is caused or results due to acts of God, War, Revolt, Fire, 
Tempest, Flood, Earthquake, Lightning, direct or indirect consequences of God 
(declared/undeclared) sabotage, hostilities, National emergencies, civil disturbances, 
commotion, embargo or any other law promulgation, regulation or ordinance whether 
Central or State or Municipal, breakage bursting or freezing of pipeline or occurrence 
of any event beyond the control of the Seller. Provided further that the Seller shall not 
be responsible and/or liable for any losses direct or consequential caused to the 
Applicant if the same is caused due to the reasons stated herein above.  
 
The Gas supply under the terms and conditions stated herein are subject to the 
Seller’s Gas supply arrangement with its Gas supply transporter/ supplier and any 
disruptions in the entire Gas supply chain for any reason what so ever, not attributable 
to the seller shall be treated as a force majeure condition and the Seller shall not be 
held accountable for the same. 
 
15. AMENDMENT:  
 
The Seller may at any time amend, add or delete any or all these terms and conditions 
with immediate effect and in such case, the amended Terms and Conditions shall be 
binding on the Applicant. Such amended terms shall be brought to the notice of the 
Applicant and the Applicant shall be entitled to accept or reject the same within a 
period of 7 (Seven) days from the receipt of such notice. Provided that, in case the 
Applicant refuses to be bound by such amended terms provisions of Article 9.4 above 
will apply. 
 
16. TERMS BINDING ON SUCCESSORS:  
 
These terms and conditions shall be binding on the legal heirs, successors, 
administrator and assigns of the Applicant.  
 
17. NOTICE:  
 
Any notice to the Applicant will be sent to the address of the Applicant stated in his 
Application.  
 
18. JURISDICTION:  
 
All disputes arising out of these Terms and Conditions for supply of Gas shall be 
subject to exclusive jurisdiction of competent courts at New Delhi alone.  

DECLARATION  
 
I solemnly declare that the particulars furnished above are true and correct. I confirm that I have read and understood the terms & conditions for the connection. I accept and 
agree to the said terms & conditions, prevailing time to time. I acknowledge the receipt of the copy of the above terms and conditions and further I agree to abide by the terms 
and conditions of SEL, and accordingly put and subscribe my hand to these terms and conditions. 
 
 
          Date: ……../.……./………… 
Applicant’s Name & Signature  
 
Acknowledgement Slip  

 
Enquiry Registration No. (ERN)………..……………….…..… 

Received with thanks from: …………………………………………………… R/o. 

………………………………………………. …………………….………… on ……………………registration form and payment of Rs …………….. (Rupees 

………………  ……………………………………only) by Cheque / DD No. ……………… dated …………. drawn on ……………………….. 

…………………….…........ Bank …………………………….Branch. 

Authorized Signatory (Name, Signature & Official Seal) 
 
 
 
 
 
 
 

Date : ………………………………… 



     

Terms and Conditions Accepted 
 
 

Name & Signature of the Applicant 
Revised on 09‐11‐2017 

Date : ……………………………………… 

Applicant Copy 
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TERMS AND CONDITIONS FOR DOMESTIC PIPED NATURAL GAS (PNG) CONNECTION 
 

1. DEFINITIONS:  
 
“Application” means duly filled in form submitted to SEL by the Applicant along 
with Application charges for Piped Natural Gas (PNG) connection.  
“Applicant” means a natural or a Juristic person   who / which submits duly 
filled-in and signed Application for PNG connection.  
“Connection Charges Plan” means the plan prepared by SEL, prevailing at the 
time of Registration, indicating the payments to be made and their schedule for 
installation of Gas connection 
“Gas” or “PNG” means natural gas transported through pipelines in a CGD 
Network for consumption by any Applicant in domestic, commercial or industrial 
segments.  
“Last Mile Connectivity (LMC)” means connection between Installation and 
Gas meter to Gas burner of the Applicant as defined in PNGRB Regulations. 
“Photo ID” shall be any of the following: 
Voter ID 
Passport 
Driving Licence 
PAN Card 
Ration Card (If photo of Applicant is displayed) 
"Property/Premise" means the property owned or occupied by the Applicant to 
which the SEL is requested for supplying Gas.  
“Residence Proof” shall be any of the following 
In case the Applicant is owner of the premises (Self) 
Latest Electricity Bill 
Latest BSNL Telephone Bill 
Latest Water Bill 
House Tax Receipt 
Ration Card 
In case the Applicant is tenant 
Rent Agreement along with a No Objection Certificate (NOC) from the owner. 
.“SCM” means Standard Cubic Meter of Gas i.e. a quantity of Gas required to fill 
one (1) cubic meter of space when the Gas is at an absolute pressure of seven 
hundred and sixty (760) millimeters of mercury and a temperature for fifteen (15) 
degrees Celsius. 
“SEL” or "Seller" means Siti Energy Ltd. (SEL)  
 “Tariff Card” means a document indicating inter-alia Connection Charges Plan 
and/or Tariff Plan etc. 
 
Words importing the masculine gender shall, where the context so admits, 
include the feminine gender and neutral gender. Words importing the singular 
number shall where the context so admits, include the plural number. 
 
2. SUPPLY OF GAS: 
 
2.1 The Gas shall be made available to the Applicant’s premises by SEL, subject 
to technical and safety feasibility. 
2.2 The supply of Gas would be made, at the discretion of SEL and SEL shall be 
entitled to withdraw the supply of Gas to the Applicant without notice if the same 
is necessitated for reasons beyond the control of SEL. The submission of the 
Application along with requisite Application charges to the SEL shall be 
construed as full understanding of the terms and condition stipulated herein.  
2.3 The supplier shall endeavor, but not be obliged to supply the Gas at a 
pressure of 21 millibar to all the domestic Applicants and maintain the maximum 
flow rate of 0.75 SCM per hour. 
 
3. USE OF GAS: 
 
3.1 The Applicant shall obtain the specific prior written permission of the Seller 
for installing / modification of any equipment.  
3.2 The Applicant shall not supply / re-supply the Gas to any other Site or user, of 
whatsoever kind or nature, or permit any other person to use the Gas meant for 
the Applicant.  
 
4. CONNECTION OF GAS:  
 
4.1 On submission of the Application-cum-Registration form, the Seller shall 
assess the techno-commercial feasibility for providing the connection to the 
Applicant. In case of successful feasibility, the connection shall be provided 
within 3 months. In case of non feasibility, the security deposit shall be refunded 
within 30 days along with reason(s) for the same. 
4.2 The Seller shall obtain requisite approvals from concerned agencies for 
laying and operating the network. 
4.3 The Seller shall have the right to supply Gas to other Applicants, through the 
same pipelines, from any point upto the meter outlet / isolation valve.  
 
5. CONNECTION CHARGES: 
 
5.1 An interest free refundable security deposit of Rs 5000/- per domestic 
connection (i.e. per meter) shall be deposited by the Applicant through Account 
Payee Cheque / Demand Draft in favor of “Siti Energy Limited” payable at 
Moradabad, U.P.  towards the security of the equipment and facilities as defined 
in the PNGRB Regulations. The same may also be deposited in two installments 
as mentioned hereunder 
(a) Registration Charges : Rs. 1000/- at the time of registration.  
(b) Connection Charges : Rs. 4000/- after completion of installation. 

5.2 The Applicant shall pay Non-refundable additional charges towards the actual 
cost of material and labour for piping in excess of 10 meters before metering unit 
& tube / pipe in excess of 5 meters after metering unit excluding rubber tube, on 
completion of the installation as per PNGRB Regulations. 
5.3 For any extension/ modification, relocation/ alteration of the pipeline / meter / 
regulator or any part of the connection Applicant will have to pay the actual cost 
as Non-refundable charges as per the PNGRB Regulations. 
5.4 A payment security of Rs.1000/- per domestic PNG connection shall be 
deposited before commencement of gas supply as per PNGRB regulations or as 
notified by PNGRB from time to time.   
5.5 Gas Connection shall be provided within 3 months from the date of payment 
of the Registration charges and Gas supply shall be commenced only upon 
payment of all (Refundable and non-refundable) charges. 
5.6 All applicable charges payable for the supply of Gas will be determined by the 
Seller, at its discretion, from time to time. The Seller may from time to time revise 
any charges payable by the Applicant or levy additional charges, subject to  
issuing 7 days prior notice to the Applicant unless the changes are necessitated 
for sudden rise in taxes, duties, cess, costs etc. for reasons not in the control of 
the Seller. 
 
6. BILLING and Payment:  
 
The mode of billing, Pre-paid or Post-paid shall be decided at the discretion of 
SEL 
 
6.1 Prepaid   
Seller may install a Smart Card enabled Gas meter as part of PNG installation. 
Applicant can buy / recharge pre-paid smart cards for supply of PNG from 
various authorized channels made available by the Seller from time to time. 
 
6.2 Postpaid 
6.2.1 Meter Reading shall be taken during the period commencing 10 days prior 
to the last date of respective billing cycle. Bill shall be raised in Standard Cubic 
Meter (SCM). 
6.2.2 In case, in-spite of best efforts, the meter reading is not recorded due to 
any reason attributable to the SEL, SEL may seek information on current reading 
of the meter from the Applicant and base its billing on the feedback received from 
the Applicant. 
6.2.3 In case the meter is not read during any billing cycle due to reasons 
attributable to Applicant, SEL shall send a provisional bill based on average 
consumption of the last six billing cycles and as per the PNGRB regulations and 
guidance. 
6.2.4 The amount paid by Applicant against provisional bills or bills based on 
Applicant feedback on meter readings shall be adjusted against actual meter 
readings, as and when such readings are taken. 
6.2.5 If the banking instrument issued by the Applicant gets dishonored for any 
reason, penal charges of Rs 200/- per transaction shall be levied and recovered 
from the Applicant in addition to interest at the then prevailing market rate on the 
defaulted amount. 
6.2.6 Applicant is bound to make payment of Gas bill in full on or before the due 
date even in the cases where the Applicant has lodged any complaint or raised 
any dispute with respect to Gas supply or otherwise. 
 
7. OBLIGATION OF THE APPLICANT:  
 
7.1 The Applicant shall at all times, provide / arrange the Seller/ it's authorized 
representative, unrestricted access to the Site for the purpose of laying pipelines 
and making installation and also to alter or replace any pipeline, inspection, 
maintenance, installation of equipment, taking meter reading. 
7.2 The Applicant are advised to verify the credentials of the authorized 
representative before allowing him entry. The Seller shall not be liable / 
responsible for the entry by any unauthorized, unidentified person or any 
imposter or person claiming to represent or act on behalf of SEL. 
7.3 Applicant shall notify SEL in case of non receipt of (i) first Gas bill within the 
period of 70 days from the date of Gas supply; (ii) periodic Gas bills within 10 
days from the expiry of two months period of receipt of the previous bill. In case 
of non receipt of the Gas bill, for a period of 70 days, the Applicant shall obtain 
duplicate copy of the Gas bill and make the payment of the same within the due 
date.  
 
8. PROPERTY/OWNERSHIP: 
 
8.1 The pipes, equipment and other installations provided for the purpose of 
supplying Gas, upto and including the outlet of the meter and/or isolation valve 
shall be and remain the exclusive property of the Seller at all times and the 
Applicant shall not have or claim any right, title or interest therein. 
8.2 The Applicant shall not tamper or interfere nor permit any tampering or 
interference with the pipes, equipment and other installations provided for the 
purpose of supplying Gas.  
 
9. TERMINATION:  
 
9.1 Without prejudice to the other rights of the Seller in law, the Seller may at any 
time, carry out the disconnection of the Gas supply,  
i. with notice of 15 days, if; the Applicant fails to pay the Seller any sum due to 
the Seller under these terms and conditions and/or otherwise within 30 days from 
the due date for payment thereof.  



ii. with notice of 7 days, if (a) ; the Applicant fails to comply with any of the terms 
and conditions / its obligations and/or commits any breach of the terms and 
conditions on his part to be observed, performed or fulfilled, (b) the Applicant dies 
and the successors and assigns do not submit to Seller the necessary document 
as required by the Seller or (c) Applicant becomes insane or insolvent. (d) the 
premises are inaccessible to the Seller for three consecutive billing cycles for 
reading of meters. (e) the particulars as furnished by the Applicant in the 
Application are found to be false or incorrect. 
iii. Without notice, if the Applicant is found committing theft of Gas, and seize all 
material evidence from the premises and file a case against the Applicant for 
such an act, with a copy to the Applicant. 
9.2 If the Gas is not consumed by the Applicant for a continuous period of 26 
weeks SEL may disconnect the supply of Gas and shall consider it as a 
temporary disconnection. In the case of ‘temporary disconnection” for non 
consumption of Gas or at the request of the  Applicant for such disconnection, 
the Seller may charge maintenance costs for the connection and the security 
deposit shall not be refunded. 
9.3 In case of permanent disconnection, the Applicant shall be refunded security 
deposit after making necessary adjustment of the final bill by the Seller. 
9.4 The Applicant may by written notice, request for termination of Gas supply 
and apply for refund of security deposit. The security deposit shall be refunded 
after making necessary adjustment of the final bill within a period of 15 (fifteen) 
days from the receipt of such notice.  
9.5 In the event of termination / permanent disconnection of the Gas supply, 
without prejudice to the other rights of the Seller, the Applicant shall be liable to 
pay to the Seller all amounts due and payable by the Applicant to the Seller upto 
the date of termination of the agreement. 
 
10. RECONNECTION:  
 
If after termination of Gas connection, the Applicant applies for the reconnection 
of the supply of Gas all non refundable reconnection/re-commissioning charges 
(as determined by the Seller) shall be borne and paid by the Applicant. This shall 
be treated as a new connection. 
 
11. SHIFTING / ALTERATION / MODIFICATION OF EXISTING CONNECTION:  
 
11.1 If a registered Applicant desires to shift from the present place of residence 
having PNG connection to a new place of residence, he/she will have to pay the 
actual shifting charges as decided by SEL, provided the said new place of 
residence falls in the areas where PNG is available, subject to condition that 
the Applicant shall not remove, shift, dismantle, modify, alter the meter and/or 
any other pipeline installations including copper piping etc. at the old place or 
residence and the same if necessary, shall be done by SEL. 
11.2 Seller shall verify the lawful ownership of the new premises by the Applicant 
making the request. 
11.3 Seller shall examine the technical feasibility of providing the connection in 
the new premises and the same shall be provided within 30 days or as stipulated 
in PNGRB Regulations, and the Applicant shall be charged with the actual cost of 
such shifting. 
11.4 Seller shall inform the Applicant within 15 days in writing if new premises are 
not found feasible on any technical or safety considerations. 
11.5 In case of complete demolition of a premises with an existing connection, 
the Seller, on receipt of such request for disconnection from the Applicant, shall 
remove the meter and other equipments within a period of 30 days from the 
premises of the Applicant and in case the Applicant so desires, reconnect the 
same in the reconstructed premises at the cost of Applicant. 
 
12. TRANSFER OF THE CONNECTION:  
 
In case of a request of change of Applicant name against Applicant relationship 
number, the Seller shall  
(i) Verify that the person making such request is the new lawful owner of the 
premises and such application is accompanied by a consent letter from the 
existing Applicant in whose name the connection is registered. 
(ii) Security Deposit may be transferred in the name of new Applicant, if desired 
by the previous Applicant. 
(iii) Inform both the previous and new Applicant of such change within 30 days, 
provided that in a case where the previous Applicant does not give consent for 
transfer of refundable security deposit, the Seller may seek fresh refundable 
security deposit from the new Applicant of the premises. 
iv) In case of death of an existing Applicant, the connection may be transferred to 
his/her legal successor. 
 
13. LIABILITY/INDEMNITY: 
 

13.1 The Applicant shall not use the Gas for any illegal or unlawful activity or 
purpose. In case of any offence under or violation of any law, statute or 
regulation by the Applicant, the Applicant alone shall be responsible and liable for 
the said offence or violation and the Applicant agrees to indemnify and keep 
indemnified the Seller from and against any loss, claim, action or proceeding that 
may be suffered or incurred by the Seller as a result of any such offence or 
violation by the Applicant.  
13.2 The Applicant shall be liable for any loss or damage caused to pipes 
equipment or installations whether caused on account of negligence by the 
Applicant, or its employees or agents, theft, sabotage or otherwise howsoever.  
13.3 The Applicant shall be deemed to be in exclusive possession and control of 
the Gas once Gas passes the meter outlet, and thereupon, the Applicant shall be 
liable for any leakage or for any damage caused to any person or property as a 
result thereof. Accordingly the Applicant shall protect, indemnify and hold the 
Seller harmless against all claims, demands, action, suits, proceedings, 
judgments and all liabilities, costs, expenses, damages or losses arising out of or 
resulting from or incidental to or in connection with the supply of Gas.  
13.4 The indemnity provisions will be enforceable notwithstanding termination of 
Gas supply.  
13.5 The Seller will put in his best endeavour to cause minimum damage to 
Garden, Lawn, Plants, Decorations, Tiles and any other decorative surfaces 
within the society or Applicant’s premises (whether owned or rented), both on the 
ground and on the walls. Whilst the Seller will ensure that any disrupted areas 
are left in backfilled condition, the final reinstatement of surface decorative areas 
will be responsibility of the Applicant. Accordingly the Applicant shall protect, 
indemnify and hold the Seller harmless against all claims, demands, action, suits, 
proceedings, judgments and all liabilities costs, expenses, damages or losses 
arising out of or resulting from or incidental to or in connection with the supply of 
Gas.  
 
14. DISCLAIMER:  
 
The Seller shall not be liable for any loss, damage, costs, charges or expenses 
whatsoever that may be caused either to the Applicant or to any other person on 
account of failure on the part of the Seller to perform any of its obligation under 
this agreement if the same is caused or results due to acts of God, War, Revolt, 
Fire, Tempest, Flood, Earthquake, Lightning, direct or indirect consequences of 
God (declared/undeclared) sabotage, hostilities, National emergencies, civil 
disturbances, commotion, embargo or any other law promulgation, regulation or 
ordinance whether Central or State or Municipal, breakage bursting or freezing of 
pipeline or occurrence of any event beyond the control of the Seller. Provided 
further that the Seller shall not be responsible and/or liable for any losses direct 
or consequential caused to the Applicant if the same is caused due to the 
reasons stated herein above.  
 
The Gas supply under the terms and conditions stated herein are subject to the 
Seller’s Gas supply arrangement with its Gas supply transporter/ supplier and 
any disruptions in the entire Gas supply chain for any reason what so ever, not 
attributable to the seller shall be treated as a force majeure condition and the 
Seller shall not be held accountable for the same. 
 
15. AMENDMENT:  
 
The Seller may at any time amend, add or delete any or all these terms and 
conditions with immediate effect and in such case, the amended Terms and 
Conditions shall be binding on the Applicant. Such amended terms shall be 
brought to the notice of the Applicant and the Applicant shall be entitled to accept 
or reject the same within a period of 7 (Seven) days from the receipt of such 
notice. Provided that, in case the Applicant refuses to be bound by such 
amended terms provisions of Article 9.4 above will apply. 
 
16. TERMS BINDING ON SUCCESSORS:  
 
These terms and conditions shall be binding on the legal heirs, successors, 
administrator and assigns of the Applicant.  
 
17. NOTICE:  
 
Any notice to the Applicant will be sent to the address of the Applicant stated in 
his Application.  
 
18. JURISDICTION:  
 
All disputes arising out of these Terms and Conditions for supply of Gas shall be 
subject to exclusive jurisdiction of competent courts at New Delhi alone.  

DECLARATION  
 
I solemnly declare that the particulars furnished above are true and correct. I confirm that I have read and understood the terms & conditions for the connection. I accept and 
agree to the said terms & conditions, prevailing time to time. I acknowledge the receipt of the copy of the above terms and conditions and further I agree to abide by the terms 
and conditions of SEL, and accordingly put and subscribe my hand to these terms and conditions. 
 
 
          Date: ……../.……./………… 
Applicant’s Name & Signature  
 
Acknowledgement Slip  

 
Enquiry Registration No. (ERN)………..……………….…..… 

Received with thanks from: …………………………………………………… R/o. 

………………………………………………. …………………….………… on ……………………registration form and payment of Rs …………….. (Rupees 

………………  ……………………………………only) by Cheque / DD No. ……………… dated …………. drawn on ……………………….. 

…………………….…........ Bank …………………………….Branch. 

Authorized Signatory (Name, Signature & Official Seal) 
 
 
 
 
 
 
 

Date : ………………………………… 


